Sample Letter: Damaged Luggage - Claims Under the Montreal Convention

First Name Last Name	
Street 1
1010 City

REGISTERED MAIL
Sample Airlines
Street 1
1010 City									Location, Date 

Damaged Luggage - Claims Under the Montreal Convention

Dear Sir or Madam,

On the flight with flight number [Flight Number] from [Departure Location] to [Destination] on [Date], my luggage was damaged. The booking reference is [Booking Code].
I informed you of the damage on [Date]. Additionally, I completed a Property Irregularity Report (PIR) at the airport [PIR Number]. [Delete this sentence if you did not do so.]
Attached, you will find a photo of the damage. I therefore request that you cover the repair costs or, if repair of the damage is not possible, compensate me for the depreciated value of my luggage [EUR].

Under the Montreal Convention, you are liable for this damage. I therefore request that you transfer the amount of [EUR] to the following account:

Bank:
Account holder:
IBAN:
BIC:

If I do not receive a response within six weeks, or if the response is unsatisfactory, I will promptly contact the Passenger Rights Agency to enforce my claim.

Yours sincerely,
xxx

Attachment(s): Copy of PIR, damage report, photos of the damage

