Sample Letter: Lost Baggage – Claims Under the Montreal Convention

First Name Last Name	
Street 1
1010 City

REGISTERED MAIL
Sample Airlines
Street 1
1010 City									Location, Date 

Lost Baggage – Claims Under the Montreal Convention

Dear Sir or Madam,

On the flight with flight number [Flight Number] from [Departure Location] to [Destination] on [Date], my luggage was lost. The booking reference is [Booking Code]. I completed a Property Irregularity Report (PIR) at the airport [PIR Number]. Since my luggage was not located within 21 days, it is now considered lost.

Under the Montreal Convention, you are liable for the following costs:

· Necessary replacement purchases incurred during the waiting period for the luggage. Copies of receipts, along with explanations of what was purchased, are attached.

· Depreciated value of the lost luggage, as the luggage was not delivered within 21 days and is thus deemed lost.

· Contents of the lost luggage. A list of all items, including approximate purchase dates and prices, is attached. Copies of receipts are also included where available.

Please note that I am only required to provide credible evidence of the depreciated value of the lost luggage and its contents.

I therefore request that you transfer the total amount of [EUR] to the following account:

Bank:
Account holder:
IBAN:
BIC:
If I do not receive a response within six weeks, or if the response is unsatisfactory, I will promptly contact the Passenger Rights Agency to enforce my claim.

Yours sincerely,
xxx

Attachment(s): 
Copies of receipts for replacement purchases with explanations, itemized list of lost contents, copy of PIR
