Sample Letter: Delayed Luggage - Claims according to the Montreal Convention


First Name Last Name	
Street 1
1010 City

Airline
Street 1
1010 City									Location, Date 

Sample Letter: Delayed Luggage - Claims according to the Montreal Convention

Dear Madam or Sir!

On the flight with flight number [Flight Number] from [Departure Location] to [Destination] on [Date], my luggage was lost. The booking reference is [Booking Code]. I filled out a Property Irregularity Report (PIR) at the airport [PIR Number]. I did not receive my luggage back until [Date] at approximately [Time]. During the period without my luggage, costs for necessary replacement purchases amounting to [EUR] were incurred. Copies of the receipts, along with explanations of what was purchased, are attached.

Under the Montreal Convention, you are liable for these additional costs. I therefore request that you transfer the total amount of [EUR] to me.

Bank:
Account holder:
IBAN:
BIC:

If I do not receive a response within six weeks, or if the response is unsatisfactory, I will promptly contact the Agency for Passenger Rights to enforce my claim.

Best regards,
xxx

Attachment(s): Copies of receipts for replacement purchases along with explanations, copy of the PIR
